SAP User Certification

We hereby confirm that

Walter Miihlbachler

is certified as

SAP Certified Technology Associate - SAP Solution Manager (Root Cause
Analysis) 7.1 SP12

Certificate ID: 0015150045
Certified on: August 04, 2016

Walldorf, August 10, 2016

/{ Hliem

Michael Kleinemeier

Member of the Global Managing Board of SAP SE
Global Service & Support

S/pd




g Teilnahmebestétigung

o Wien, 03 August 2016
Herr Walter Miihlbachler

hat an der Veranstaltung teilgenommen
vom 01.08.2016 bis 05.08.2016 .

E2E100 E2E Root Cause Analysis

Veranstaltungsinhalt:

* Introduction

* End-to-End Change Diagnostics

* End-to-End Workload Analysis

* End-to-End Trace Analysis

* End-to-End Exception Analysis

* Application and Data Inconsistency Analysis
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